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Last year, this same issue, I discussed opportunities.   Time to refresh those opportunities for 
2008. Sage Software and Business Technology Systems have many opportunities coming up to 
unlock the potential of your existing systems. 
 
On June 11th we will be holding our mid-year users group for Peachtree, BusinessWorks and MAS 
90 users at Liberty Hall in Kimberly.  Fresh off the Sage Insights Reseller conference we will be 
attending while this newsletter is distributed, we will bring you the latest news, versions and op-
portunities from Sage Software regarding the software you’re currently using.  Look for your invite 
via email or mail or visit the Users Group section of our newsletter for more information on ses-
sions and to register for this free event. 
 
November 17-20, Sage Software will be holding its annual user conference called Sage Summit in 
Denver, CO. Being together with 2,500 other users of Sage Software, learning from each other and 
from Sage how to better utilize your software is something every client should participate in.  If 
you would like to talk to a client who went last year’s event in Chicago regarding the value, please 
contact us.  Visit www.sagesummit.com for more information and registration. 
 
Have you taken advantage of the Business Technology Review offered by Business Technology 

Systems?  Provided at no charge, we will spend time with you (about 2 hours) reviewing your 
current business systems (both automated and manual) and provide recommendations for 

improvement.  Contact your consultant or me to schedule this meeting that will cer-
tainly improve your use, the value and make you aware of technologies that can 
improve efficiency and productivity of your existing system. 
 
Our website is constantly updated with information you can use regarding your 
Sage Software products.  Please take a moment and visit www.bts-wi.com and let 
us know other ways we can be of value to you and thank you for your relationship 

with Business Technology Systems.   

Opportunities (revisited)Opportunities (revisited)Opportunities (revisited)Opportunities (revisited)    

Information to unlock the potential of your Sage Software from Business Technology Systems, Inc. 

Joe Huettner is the Vice President and one of two owners of Business Technology Systems.   
Prior to the 2006 acquisition of Virchow Krause Technology Solutions, Joe worked with the 
team for seven (7) years in various capacities. His responsibilities with BTS include leading the 
consulting group and involvement in in all aspects of the technical arena - developing Crystal 
Reports, supporting Sage MAS 90, Sage MAS 200 and Peachtree by Sage as well as occasionally 
designing and creating custom Microsoft Access applications to support our clients’ informa-
tion management needs. 
 

Joe was born in Washington state and grew up as a youth in Upstate New York.  He moved to Appleton in 
1974 where he has resided ever since.  Joe graduated from UW Madison with B.S. in Chemical Engineering and 
later completed his MBA at UW Oshkosh.    
 

Joe lives with his wife Linda and sons Matthew, Patrick & Christopher in Appleton where they enjoy many 
sports activities. 

Employee Spotlight —  Joe Huettner 

BTS would like to increase the value of  
the newsletter and our website.  Go to  
www.bts-wi.com and select Contact Us.  Enter 
your name and email and in the comments 
section tell us what you like or use the most 
from the newsletter or our website.  Each 
quarter we will randomly draw from the replies 
and send the winner a $50 gift card (limit one 
gift card per person per year).  Entry deadline 
is May 31, 2008. 



The mid-year users’ group will be held June 11th at Liberty Hall.  We will focus on the Version 9.0 coming 
in October, the laptop switch utility that allows you to take BusinessWorks with you on the road and 
KnowledgeSync which is business alerts software that has 35 email alerts about activities in your system.  
Please join us for a great day of knowledge sharing, networking and lunch with other BusinessWorks 
users. 

The Sage BusinessWorks Edge 

Mid-Year Users’ Group Steve Krueger is the president of 

Business Technology Systems, 

Inc., provides system selection, 

and Sage BusinessWorks and 

Sage MAS 90 consulting.   

Steve can be reached at 

steve@bts-wi.com or call 

920.882.5030. 
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Version 7.0 – Service Pack 12 is available.  Service Pack 9 included 2007 year end updates and Service 
Pack 10 includes the 2008 tax tables.  Service Pack 12 includes all prior service packs. 
 

Version 8.0 – Service Pack 3 is available.  Service Pack 1 included the 2008 Tax Tables.  Service Pack 3 
includes all prior  
service packs. 
 

Service packs are available on Sage Software Online (www.sagesoftwareonline.com) to download and 
update BusinessWorks.  These service packs incorporates all prior service packs and includes descrip-

tions of the changes made in each release. 

Sage BusinessWorks Service Packs  

Sage BusinessWorks conducts various webcasts for your review as follows:  
Advancing to Sage MAS 90 – BusinessWorks Edition: A higher level of Performance and       

Functionality – June 17 at Noon 
Simplify Tax Reporting with Print-N-Sign Forms and eFiling – June 18 at Noon 
Upgrading to BusinessWorks v8 – How it can help you increase productivity and profits – June 4 at 

Noon 
 

Recorded Demo’s that can be viewed at anytime: 
 Sage Payroll Services for Sage BusinessWorks 
 Streamline your business with the Sage BusinessWorks Order Entry and Inventory Control Modules 

Streamline your sales process and improve customer and vendor relationships by integrating ACT! 
by Sage with Sage BusinessWorks 

 

More detailed information and registration can be found at www.sagewebcast.com 

Webcasts 

Did You Know? 
 

KnowledgeSync is business alerts 
functionality in BusinessWorks.  
The software is free but you do 
need to pay a $99 maintenance fee 
after the 30 day trial to get updates 
to the alerts.  35 pre-configured 
email alerts are provided related to 
Accounts Payable, Accounts Re-
ceivable, Customers, Employees, 
Inventory items, quotes from Or-
der Entry and Vendors.  Visit http://
www.sageknowledgesync.com/
bwg.html for more information on 
KnowledgeSync, the pre-configured 
events and to download and use 
the software. 

Tutorials 
Found at www.sagesoftwareonline.com as part of your annual maintenance fees, the following free 
tutorials are available from Sage and available for viewing at any time. 
 

Accounts Payable Credit and Debit Memo’s  Backup and Restore 
Accounts Receivable Credit and Debit Memo’s Install Service Packs 
Accounts Receivable Customer Refunds  Releasing Stranded Users and Tasks 
Adding a New User    Vendor Refunds 

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

May 31, 2008. 



Did you know that the Business Insight module comes standard as part of your MAS 90 or MAS 200 
system?  Are you utilizing this module to its fullest potential?  Business Insights has three compo-
nents:  Business Insight Dashboard, Business Insights Reporter and Business Insights Explorer. 
 

Business Insights Dashboard, which is displayed within the Sage MAS 90 or 200 Business Desktop, 
presents your MAS 90 information in a high-level, attractive graphical format that allows you to 
instantly ascertain the state of your business and help make critical business decisions.  This module 
is great for busy managers and business owners to have quick access to key business information in 
an easy-to-read and understand format.  With Business Insights Dashboard, you decide what infor-
mation is the most critical to your operation.  You may select up to 12 key reports to include on 
your Business Insights Dashboard start page, the order in which the information appears, and how 
much detail is displayed. 
 

Business Insights Reporter is a powerful yet easy-to-use tool for creating custom reports.  Now you 
can enjoy the ease and power of a wizard-driven environment, presentation-quality output and the 
formatting options of Crystal Reports.  Some of the features of Business Insights Reporter include: 
 

• Wizard-driven reporting which guides you through all of the required steps needed to 
create a new report. 

• Data is presented in logical views so you do not need to know the intricacies of the data 
structures. 

• Can easily create calculated fields using a wizard interface. 

• Ability to output your report to multiple formats, including Excel, Adobe, PDF or XML. 

• Secure your report by determining which user roles will have access to the report. 
 

For the more advanced users, you will have the ability to create links to additional data sources, if 
required, and use the Crystal Reports design interface to enhance the reports generated by Business 
Insights Reporter Wizard. 
 

Business Insights Explorer is a powerful tool that provides quick access to important accounting 

data. Data is presented in a grid that can be sorted, filtered, and arranged just the way you like using 

an intuitive interface. You can even create totals and calculated fields. The resulting views can be 

saved for repeated use. Detailed data related to the main view are displayed in a secondary grid. 

Drill downs make it easy to bring up more detailed information in a new view. What makes Ex-

plorer more than just an inquiry tool is that it provides you with the ability to bring up tasks that are 

relevant to the data that you are viewing. For example, you can bring up the Customer Maintenance 

task while viewing open invoices. This data-centric work flow can dramatically improve your effi-

ciency.  

The Sage MAS 90 and Sage 200 ERP Edge 

Sue Wolf, CPA, is a member 

of the Sage MAS 90 team. 
 

You can reach her at 

sue@bts-wi.com or call 

920.882.5030. 

Are You Utilizing Your Business Are You Utilizing Your Business Are You Utilizing Your Business Are You Utilizing Your Business 

Insights Module?Insights Module?Insights Module?Insights Module? 

Special Promotions  
 

• Lapsed customers receive a 20% 
savings when getting back on a         
ClientCare Plan. 

• Purchase any one offering from a 
Sage MAS 90 or 200 module promo 
pack and save 20% on any of the 
other modules within that pack.  
The four available promo packs in-
clude:  Manufacturing, Distribution, 
Services, and Business Productivity. 

Sage KnowledgeSync for MAS 90Sage KnowledgeSync for MAS 90Sage KnowledgeSync for MAS 90Sage KnowledgeSync for MAS 90    

Sage KnowledgeSync for MAS 90 monitors and sends email alerts about various events and condi-
tions within your MAS 90 system.    Sage Knowledge Sync comes with 75 preconfigured Alerts 
Events and Alert Condition “Triggers” which will allow you to specify the exact trigger threshold 
that you want KnowledgeSync to monitor.   Sage KnowledgeSync monitors events in Accounts Pay-
able, Accounts Receivable, Inventory, Purchase Order and Sales Order.  Some examples of the pre-
configured Alert Events are as follows: 
 
Clients:  Who have overdue invoices, are running out of credit, have been put on hold 
Stock:  High quantity on backorder, nearing reorder, excessive cost increase 
POs:  Items due for receipt, overdue items, POs that are partially received 
Payables:  Invoices due today or within “x” days, on hold, or overdue 

 
Continued on page 4 
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gift card!  Entry deadline is 

May 31, 2008. 
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The Sage MAS 90/200 Edge 

Martin Cramer performs 

data conversions, Access 

programming and develops 

Crystal Reports. 

 

Martin can be reached at 

martin@bts-wi.com or call 

920.882.5030. 

Sage KnowledgeSync for MAS 90 
To try out the Professional Edition or for more information on the software, please visit  
http://www.sageknowledgesync.com/m90.html.  The software is free; all you need to pay is an annual $399 
fee which provides you with support and maintenance for the Professional Edition. 

Did You Know? 
 

Expiration Dates on User and Role 
Codes: 
 
Did you know that you can control which 
user and role codes are available in Sage 
MAS 90 and MAS 200 by specifying start 
and expiration dates?  In Library Mas-
ter>Main>User Maintenance, you can 
enter a date that you want the user's 
account to expire.  For each role as-
signed to a user, you can enter the start 
date the role will take effect and the ex-
piration date the role will end for the 
selected company.   

FRx Desktop Hands-On Training Class: ($595 per user) 
Details:   Business Technology Systems, Inc. will teach you how to create exciting, presentation-

 quality financial reports using the powerful features of FRx Desktop. 
Date:  Thursday, June 5, 2008 
Time: 8:00am – 4:30pm 
Place: Liberty Hall, Kimberly, WI 

 

Mid-Year User Group: (Free) 
Details:   MAS 90 sessions include the new  features of MAS90 4.2, 4.3 and Project Diamond as 

 well as a session on FRx, F9, Crystal Reports, and  a session on Customer Relationship 
 Management. 

Date:  Wednesday, June 11, 2008 
 Time: 8:30am – 12:30pm (includes lunch) 

Place: Liberty Hall, Kimberly, WI 
 

Business Intelligence Solutions for Sage MAS 90 and MAS 200 – How intelligent is your 
business?: 

Details:   Sage MAS 90 and MAS 200's customizable report generation, inquiry and analysis, 
 alerting capabilities and integration applications work seamlessly with your ERP 
 systems. Learn how to increase your productivity, improve business reporting and 
 decision making, and enhance existing functionality with comprehensive business 
 intelligence tools. 

Date:  June 4, 2008, July 2, 2008 or August 6, 2008 
Time: 12:00pm - 1:00pm 

 

I Did It My Way: Customizing Sage MAS 90 and MAS 200 to Fit Your Business: 
Details:   Custom Office is the most powerful personalization tool that Sage MAS 90 and MAS 

 200 have to offer.  And you don't have to be a programmer to take advantage of the 
 many customization options that Sage MAS 90 and MAS 200 offer to increase the 
 productivity of your day-to-day tasks.  What are some innovative, real world scenarios 
 you can apply to your business today?  Join us for this introductory session and learn 
 how just a few minutes of your time can save you hours of data entry work, improve 
 data security and accuracy, and improve information tracking. 

Date:  June 11, 2008, July 9, 2008, or August 13, 2008 
Time: 3:00pm - 4:00pm 

 

Sage Abra for Sage MAS 90 Customers: 
Details:  See how integrating Sage MAS 90 or 200 with Sage Abra HRMS, the industry-leading 

 integrated software solution for HR and payroll management, will improve your HR 
 and payroll efficiencies by keeping your HR and ERP all in one place. 

Date:  June 4, 2008, July 2, 2008 or August 6, 2008 
Time: 10:30am – 11:30am  

 

BTS Sponsored Events 

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

May 31, 2008. 

Continued on page 6 

Sage Sponsored Webinars (Free) 
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Easily Track Time and Expenses 
Improved user-interface allows for quicker views within time and expense tickets. You will be 
able to locate time and expense tickets through our new List views. Additionally, you will be 
able to set the first day of the week based on how your business tracks time. 
 
Cash Flow Management 
Easily analyze and forecast your cash flow with the use of the cash flow management tool. You 
will have the ability to know whether or not you will have enough cash to meet current and 
upcoming financial obligations by managing your cash flow from one location. Additionally, you 
will be able to export cash flow forecasts into Microsoft® Excel®. 
 
Real-Time Alerts 
Having data accuracy is critical to any small business. You can trust that your information is 
getting set-up correctly within Peachtree. You will be alerted when using non standard AP and 
AR accounts upon saving the transaction or when using a non-cash account in the cash account 
field on receipts and payments. Also, when working in a multi-user environment, you will 
automatically be notified of tax updates on each workstation. 
 
Comprehensive Payroll Management 
Access to a comprehensive payroll management tool for your business is available. Peachtree 
2009 makes managing your payroll easier with set-up improvements and expanded offerings for 
benefits and deductions, such as flexible spending accounts, additional types of retirement 
plans and the ability to vary vacation and sick time per employee. These expanded feature 
improvements offer you a better way to account for items that you need to effectively manage 
your business. 
 
Multi-Year Reporting1 
Compare budgets and financial results across multiple years within your General Ledger reports 
and Financial Statements, as well as drill down to the details. Use this functionality to get 

improved trending analysis, better research, and more accurate forecasts based on prior year 

activity. 

 
Online Back-up2 
Help keep your company’s financial data safe with 100 MB of off-site storage with Peachtree 
Online Backup powered by Iron Mountain®. Included with your Peachtree 2009 purchase and 
each subsequent upgrade, you can now protect your critical information against hardware 
failures and catastrophic events. 
 
1 Upon upgrading to Peachtree 2009, 3 years of converted Peachtree Financial Statement data and account balance 
data on General Ledger reports will be readily accessible, as well as any future closed years will be available. 
2 Includes access to 100MB of Storage space for one year from date of installation. Upgrade to next Peachtree release 
required to continue free yearly service beyond initial term. Subject to third party terms and conditions. Internet 
access required. Terms, conditions, pricing, features and service options subject to change without notice. Windows 
Server 2000, Windows Server 2003 and Terminal Services are not supported. 

The Peachtree by Sage Edge 

Joe Huettner, MBA, is the vice president 

of Business Technology Systems, Inc., and 

Peachtree by Sage team leader. 
 

You can reach Joe at joe@bts-wi.com 

or call 920.882.5030. 

Introducing Peachtree by Sage 2009!  Introducing Peachtree by Sage 2009!  Introducing Peachtree by Sage 2009!  Introducing Peachtree by Sage 2009!   

 
 
 
 

 
Need checks or forms that are 
compatible with Peachtree? Con-
tact us directly at 920-882-5030 or 
visit the link provided!  Remem-
ber to reference our partner code 
PT98261 to receive up-to-date 
discounts 
 
http://peachtree2.checks-and-
forms.com/ptdforms.nsf/start.dsp?
openform&partnercode=PT98261  

Top Reasons to Purchase Peachtree by Sage 2009Top Reasons to Purchase Peachtree by Sage 2009Top Reasons to Purchase Peachtree by Sage 2009Top Reasons to Purchase Peachtree by Sage 2009   

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

May 31, 2008. 
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The Sage MAS 90 and Sage 200 ERP Edge 

Upcoming Events. . . . . . . . . . . . continued from page 4 

Sage MAS 90 and MAS 200 Executive Overview - Broaden your horizons!: 
Details:   In today's competitive marketplace, it's crucial to have a flexible, scalable, and powerful 

 accounting and ERP solution to make sound business decisions.  Executives have neither 
 the time nor the resources to pore over detailed reports to find their critical business 
 information.  Join us for this one hour presentation to see how you can leverage Sage 
 MAS 90 and MAS 200 to run your business more efficiently and profitably. 

Date:  June 4, 2008, July 2, 2008 or August 6, 2008 
Time: 10:30am – 11:30am  

 
Sage MAS 90 and MAS 200 Job Costing - Control job costs and increase cash flow!: 

Details:   Sage MAS 90 and 200's Job Cost module is an essential management tool for keeping a 
close eye on job profitability. Sage MAS 90 and 200 offers powerful management 
reporting, detailed accounting capabilities, flexibility, and control for general contractors, 
subcontractors, architects, and engineers in construction and project-oriented industries. 

Date:  May 21, 2008, June 18, 2008 or July 16, 2008 
Time: 10:30am – 11:30am 

 
Structuring Sales Commissions in Sage MAS 90 and MAS 200 to Fit the Specific Needs of Your 
Company: 

Details:   Do you currently use Sage MAS 90 or MAS 200 and need a commission structure that is 
more specific to your company's needs?  Wouldn't you rather have Sage MAS 90 and MAS 
200 do all the work for you instead of using spreadsheets to manually calculate 
commissions for your salespeople?   Join us in this session to discover advanced methods 
of calculating commissions based on more complex criteria. If you've ever had a need for 
commission structures that go beyond the ordinary, this is the session for you. 

Date:  May 21, 2008, June 18, 2008 or July 16, 2008 
Time: 3:00pm - 4:00pm 

 
Recorded Demos: 

Business Alerts Professional for Sage MAS 90 and 200 
Integrating ACT! by Sage with Sage MAS 90 and 200 
Sage MAS 200: Moving at the Speed of Your Business 
Sage MAS 90 and 200 Credit Card Processing 
What's New in Sage MAS 90 and 200 4.2? 
e-Business Manager for Sage MAS 90 and 200 

 
Register online at www.sagesoftware.com/seminars 

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

May 31, 2008. 

Did You Know? 
 

In Sage MAS 90 and Sage MAS 200  
version 4.10 and 4.20, changes made to 
customize the field locations between the 
primary and secondary grids (i.e. Sales 
Order Entry/Lines Tab) are saved ONLY 
to the workstation where changes were 
made.  While the changes are assigned to 
your user ID, they do not follow you to 
other users’ workstations or laptops.   
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The ACT! by Sage Edge 

ACT! 2008 - The Reviews are in: 

Upgrades and Oil Changes 

As decision makers, it’s incumbent on us to gather as much knowledge as possible in order to 
make the “Smart” choices when it comes to spending money.  In today’s world there are nu-
merous avenues for people to share their experiences and opinions about everything under the 
sun.  With the advent of “blogs” and literally hundreds of opinion sites accessing “consumer” 
information is easier than ever.  I admit I’m a bit of an internet junky when it comes to major 
purchases, so as I prepared to do this article I decided to approach it from a buyer’s perspec-
tive.  I searched for “Act! 2008 reviews” to try and learn what people were saying about the 
new version of ACT! that Sage released about 6 months ago.  What I found shocked me. 
 
Review titles like “Act! 2008 Disaster” and “Beyond Horrible! Run, Don’t Walk From This 
Version of ACT!” caught my eye.  Of the reviews I read, 7 out of 10 were negative.  If I truly 
were contemplating a purchase, it’s safe to say I would not have been swayed toward buying 
the product.  However, just about all the reviews I read shared two common themes; users 
were frustrated by problems with the installation process and they complained that the soft-
ware ran to slow.  Most of the reviewers claimed to be long time ACT! users, but it struck me 
that none claimed to be or to have worked with a certified ACT! consultant.  This brought to 
mind several posts I read recently on Travis Campbell’s ACTblogger.com website.  He regu-
larly responds to disgruntled users by reminding them though ACT! is an off the shelf software 
and you may believe yourself to be computer savvy, it doesn’t mean you know all you need to 
know to about the software.  There is a lot to know about operating systems, virus software, 
SQL server, and how they all interact. Travis points out in his post, “what business person 
reading this WANTS to become an expert on all this stuff? Or more appropriately, SHOULD 
become an expert on this?” 
 
Author John Assaraf offers some similar, practical advice “Hire people who play at what you 
work at.”  I’m as “Do-it-yourself” as they come and my wife will attest to the fact that I refuse 
to pay for anything that I think I can do myself.  Once I embarked on a car repair that I now 
admit was well beyond my skill-set.  In the end my wife comforted me in my failure by telling 
me that just because I could perform an oil change didn’t make me an auto mechanic.  There is 
wisdom in those words that extends to the business world. 
 
BTS just completed our own upgrade from ACT! version 6 to ACT! 2008.  For what it’s worth, 
I’d like to share my own review of the new version of ACT!.  I found the installation to be 
somewhat of a pain on two of our six PC’s, but the issues were rather easily overcome.  The 
data migration went very smoothly, including all customizations and history from our old data-
base.   The new version does seem to run slightly slower than the old system, but I don’t think 
speed difference isn’t terribly noticeable.  I like many of the new features. The re-vamped 
“look-up” function and the synchronization utility are stand out improvements, in my opinion.  
There are some other nice bells and whistles, but what I’m most pleased about is that it was 
relatively a smooth transition, especially in light of my expectations based on the many negative 
reviews I read. 
 
I don’t want to discount the opinions of the good folks who took the time to air their discon-
tent about ACT! 2008, but I think it’s important to view their opinions in the proper context.  I 
think if you read between the lines what the negative reviews are really saying is buyer beware 
if you try implementing this version of ACT! on your own.  I would extend that caution to 
virtually any software and add to be prepared to seek professional help.  Unfortunately we 
can’t be experts at everything, which is why the world has consultants. 

Tim Cook is a member of the 

MAS 90 and Peachtree teams.  

You can reach Tim at 

tim@bts-wi.com or call 

920.882.5030. 

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

May 31, 2008. 



 

2323 E. Capitol Dr., Ste. 200 
Appleton, WI  54911 

 
The BTS Edge is presented in a general-
ized form.  Professional advice is avail-
able from the Business Technology Sys-
tems team profiled throughout this 
newsletter.  
 
If you have questions or comments on 
this newsletter, please contact Steve 
Krueger, Business Technology Systems, 
at 920.882.5030 or steve@bts-wi.com. 
 
To subscribe or be removed from our 
newsletter list, please contact Sandy 
Burrows at sandy@bts-wi.com. 
 
Visit our website at www.bts-wi.com 

In this issue 
Opportunities       Page 1   

�   Employee Spotlight - Joe Huettner 

 

The Sage BusinessWorks Edge   Page 2       

�   Users’ Group—June 11, 2008 

�   Webcasts 
�   Tutorials - Free Training from BusinessWorks 

�   Service Packs 

 

The Sage MAS 90 / 200 Edge    Page 3    

�   Are You Utilizing Your Business Insights Module? 
�   Sage KnowledgeSync for MAS 90 

�   Sage MAS 90 Upcoming Events    Page 4  

  

The Peachtree by Sage Edge    Page 5 

�    Introducing Peachtree by Sage 2009 

 

The ACT! by Sage Edge    Page 7 

� ACT! 2008—The Reviews are in:  Upgrades and Oil Changes 

ADDRESS SERVICE REQUESTED 


