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Information to unlock the potential of your Sage Software from Business Technology Systems, Inc. 

Are you unique?Are you unique?Are you unique?Are you unique? 

Of course you are.  While no two snowflakes are alike, the same could be said about 
individuals and businesses.  So why then are we left to use a limited number of accounting 
software packages to run our businesses? 
 
General accounting software packages are feature rich.  So many features to serve so many 
different industries and types of businesses, you could say that no two businesses use the 
same accounting software the same way. Even with all these features, some businesses still 
have unique needs.  They still need specific functionality for some part of their business.  
Lets take a look at some of the unique things we have done in the recent past. 
 
Dealer mapping system – this system allows you to enter a customer or prospective 
customers zip code or address and the type of product they are looking for and the system 
will provide you with a list of dealers closest to that customer that provide that product or 
service. You can even email the customer/prospect the directions, phone number, dealer 
name, etc.  This is can be a stand alone system or integrated with various accounting 
systems. 
 
Route Management – Originally developed for the bakery industry and now adapting to 
other industries that deliver products to their distributors or customers.  This system takes 
the orders placed and based on current inventory, tells you what to purchase or produce to 
fulfill these orders by the due dates and then tells you what inventory should be loaded on 
the truck for a particular route or delivery schedule.   You can even create a call report for 
customers/distributors that should have placed orders daily or weekly but an order is not 
yet in the system. 
 
Custom Statements – we have created a variety of custom statement of account formats 
based on what the customer/client needs are that cannot be met by the standard statement 
format the software developer thought you may need. 
 
Piece Rate Data Collection – created for a non-profit organization to train 
developmentally challenged individuals, this system allows employees to scan in, record 
pieces completed for various customers/jobs, calculates the piece rate based on various 
parameters and interfaces labor data to job costing/project management and payroll 
information to a payroll processing system. 
 
This system also reports progress of the participants in learning new and increasing skills 
based on productivity. 
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If you would like to receive our 
quarterly newsletter by email, sign 
up at:  www.bts-wi.com and choose 
“Newsletter” from the menu. 



Presented at the annual Insights reseller conference in May, Sage let the resellers know what is  
coming in Version 2010, most likely to be released in November. 
 

Usability  

• Copy user security when creating a new company (handy when creating the year-end payroll copy) 
• Date and time stamp to each backup file 
• AR invoice number increased from 6 to 9 characters 
• New void checks interface 
Compliance 

• Encrypt the Social Security Number and Credit Card numbers in the system 
• Security to allow some to view and edit the full credit card number or only show last four digits 
Features 
• You can store more than one credit card number per customer and select the credit card to use for transactions 
• Post invoice and part returns to the original sales account or sales adjustments 
• Ability to edit (add, change) sales orders that have been partially invoiced 
• New reporting system and new reports in all modules 
 
We hope to share more with you regarding Version 2010 as the release date nears. 

The Sage BusinessWorks Edge 

The Road Ahead (Version 2010) 

Steve Krueger is the president of 
Business Technology Systems, 
Inc., provides system selection, 
and Sage BusinessWorks and 
Sage MAS 90 consulting.   

Steve can be reached at 
steve@bts-wi.com or call 
920.882.5030. 
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Version 2009 – Service pack 7 is current.  Service pack 7 includes the April Federal Stimulus tax table 
changes. 
Version 8.0 – Service Pack 8 is available.  Service pack 8 included the April Federal Stimulus tax table 
changes. 
 

Service packs are available on Sage Software Online (www.sagesoftwareonline.com) to download and 
update BusinessWorks.  These service packs incorporates all prior service packs and includes  
descriptions of the changes made in each release. 

Sage BusinessWorks Service Packs  

Recorded Demo’s that can be viewed at anytime: 
 A guided tour of the new features in Sage BusinessWorks 2009 
 Getting Started with Job Cost 

Getting Started with Payroll  
Getting Started with Inventory Control and Order Entry  
Streamline your sales process and improve customer and vendor relationships by integrating 
ACT! by Sage with Sage BusinessWorks 
 

More detailed information and registration can be found at www.sagewebcast.com 

Webcasts 

Tutorials 
Found at www.sagesoftwareonline.com and part of your annual maintenance fees, the following 
free tutorials are available from Sage and available for viewing at any time. 
 

Accounts Payable Credit and Debit Memo’s  Backup and Restore 
Accounts Receivable Credit and Debit Memo’s  Download and Install Service Packs 
Accounts Receivable Customer Refunds  Releasing Stranded Users and Tasks 
Adding a New User    Vendor Refunds 
Customizing Forms     Physical Inventory 
Custom Reports     Setting up Payroll Deductions  

Did You Know? 
 

The Sage BusinessWorks Online Community 
is a place where customers, partners and 
Sage employees can share, learn and support 
each other on a broad spectrum of issues and 
interests. Features of the online community 
include Discussion Forums, Expert Blogs, 
Networking, Best Practices, and much more.  
Registration is free at  
Http://community.sagebusinessworks.com 

 

F9 
F9, the financial reporting tool for 
BusinessWorks and many other 
packages, allows you to create your 
financial reports in Excel (Balance 
Sheet, Income Statement with com-
paratives, budgets, etc) and link 
your General Ledger accounts to 
Excel (by pressing F9) eliminating 
the need to rekey data.  F9 Single 
User if $600. 



The threshold for filing Wisconsin W-2s and 1099s electronically has been reduced.   Effective 
January 1, 2010, employers with 50 or more of any one type of wage statement (W-2s) or  
information form (1099s) are required to file electronically with the state of Wisconsin.  The  
previous threshold had been 250 or more forms. 
 

• Therefore, if your company will be filing 50 or more W-2s or 1099s this year, you will  
need to make preparations to your Sage MAS 90 or MAS 200 system in order to file    
electronically.  There are couple ways this can be accomplished: 

 
• The first way is to acquire the Sage MAS 90 or MAS 200 Electronic Reporting module 

which allows you to file both federal and state W-2s and 1099s electronically. 
 
The second way is to use the Federal and State eFiling and Reporting program bundled with Sage 
MAS 90 and MAS 200 version 4.3.  If you are on a current maintenance plan, you can upgrade your 
software to version 4.3 to take advantage of this new program.  With this option, a fee will be 
charged per W-2 to electronically file your W-2s. 
 
If this new law will be affecting you, please contact your consultant to discuss these options in 
more detail to see which option is right for you. 

The Sage MAS 90 and MAS 200 ERP Edge 

Sue Wolf, CPA, is a member 
of the Sage MAS 90 team. 
 

You can reach her at 
sue@bts-wi.com or call 
920.882.5030. 

Wisconsin Electronic Filing Changes 

Promotions Available  
 

• Enroll in Sage Payment Solutions and 
save $1,100 on the Sage MAS 90 and 
200 Cash Flow Bundle 

• Purchase both Sage MAS 90 or 200 
Payroll and Direct Deposit and save 
$475! 

• Add EES CRM users to the purchase of 
Sage MAS 90 or 200 Extended Enter-
prise Suite for $795 each! 

• 0% Financing on Migrations to Sage 
MAS 90 or 200 Extended Enterprise 
Suite 

• Free additional connection ($1,999 
value) when you buy Sage Knowledge-
Sync Enterprise Edition 

• Take Advantage of Sage MAS 90 and 
200 v4.3 with the new Get Back on 
Track plan 
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Sage MAS 90 and 200 Extended 

Enterprise Suite v1.3 Now Shipping 

We are happy to announce that Sage MAS 90 and 200 Extended Enterprise Suite version 1.3 has 
begun shipping to customers that currently own the Extended Enterprise Suite product.  Many 
customer-requested enhancements have been included in this new version.  Some highlights of this 
release are:  
 

Sales Order Workflow  
• On the Fly Opportunities – we've added a new option to “Allow On-the-Fly Opportunities 

from CRM” which provides a streamlined method of order entry. 
• Copy Orders - for more accurate and faster data entry from Sales Order Entry in ERP, copy 

information from a sales order, sales order quote history, or invoice history. 
• New Salesperson User Mapping - salespeople who sell to customers in more than one  
 division can be easily mapped in Accounts Receivable salesperson records to the appropriate 

user logon. 
• Default Salesperson ID - when using CRM to enter quotes and sales orders, the Salesperson 

ID on a new quote or order will automatically default to the salesperson assigned in the  
 Accounts Receivable Customer record. 
 

Usability Enhancements  
• Salesperson Access to Financial Information - Key customer financial information such as 

terms, price level, salesperson number, etc., is easily found on the Company Summary tab in 
CRM. 

• Customizable Outlook Tasks and Appointments - Outlook synchronization is  
 customizable for the details that are added to Tasks and Appointments. 
• Accounts Functionality - further streamlining workflow, a “Continue” button is available on 

the Account summary screen. Setup and send mass emails for Accounts, using lists, groups, 
saved searches, and more. 
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The Sage MAS 90/200 Edge 

Martin Cramer performs 
data conversions, Access 
programming and develops 
Crystal Reports. 
 

Martin can be reached at 
martin@bts-wi.com or call 
920.882.5030. 

Did You Know? 
 

Credit Card Transfers in A/P: 
 
Did you know that you can apply or track a 
credit card purchase to another vendor in 
Accounts Payable?  When entering an A/P 
invoice to record the credit card purchases 
made during the month, you can transfer 
the purchase amount from the credit card 
vendor to the "purchase vendor" (this is the 
vendor from whom you purchased the 
items) to track 1099 and payment history 
for the purchase vendor.  To activate this 
function for your credit card vendor, go to 
Vendor Maintenance and select the “Credit 
Card Vendor” checkbox on the Main tab. 

 
Crystal Reports Class: 

Details:  This one-day, hands-on class covers the basics of creating and customizing reports 
and forms using Crystal Reports.  You will learn how to design presentation quality 
reports with ease.  

Date:  August 26, 2009     8:00am – 4:30pm  
 
Keep Your Business in Peak Form With Sage Payroll and KnowledgeSync: 

Details:  Do you realize how much time and money can be saved by bringing your payroll 
in-house and gaining full control of your payroll process? In this Webcast, we will 
also cover ways that KnowledgeSync can help your business stay notified and up to 
date on critical business, time sensitive issues. 

Date:  August 19, 2009     12:00pm – 1:00pm  
 
Streamline Critical Business Processes with Sage MAS90 and 200 Extended 
Enterprise Suite!: 

Details:  Attend this live, one-hour Webcast to see how Sage MAS 90 and 200 Extended 
Enterprise Suite can provide a complete system that delivers end-to-end 
capabilities and averts common business problems throughout your entire 
enterprise. 

Date: August 26, 2009     12:00pm-1:00pm 
Date: September  8 and September 23, 2009    12:00pm-1:00pm  

 
 
 
 

Sage MAS 90 and 200 Extended 

Enterprise Suite v1.3 ...continued 

Fixed Asset Functionality  
• New Assets Snapshot - The Assets Snapshot desktop provides an easy, at-a-glance summary 

of your important fixed asset information. Graphical charts and statistics present information in 
a well organized, concise format. 

• American Recovery and Reinvestment Act of 2009 Updates - The American Recovery 
and Reinvestment Act of 2009, extends the 168 allowance for capital expenditures (including 
computer software) that begin service in 2009. 

 
Technology Enhancements  
• Terminal Services – supported in 1.3, terminal services support allows the use of remote 

desktop to log into the CRM screen. 
 
New Method to Submit Customer Enhancement Requests  
• Version 1.3 is the first of the Sage MAS products to incorporate the use of Ideascope, which 

allows customers to submit new ideas, needs and preferences for their product to Sage. 

Upcoming Events 

Continued on page 6 
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Manufacturing organizations like yours, especially those in the small to mid-sized segment need 
to focus on the markets and business processes that are producing results while working to 
improve operational efficiency and enhance customer response. To do so, you require in-depth 
visibility and insight into the information at the heart of your manufacturing business. Peachtree 
by Sage - Quantum Manufacturing Edition powered by Manufacturing Information Systems, Inc. 
(MISys, Inc®) delivers not only the core accounting features you need, but a rich manufacturing-
based feature set that helps drive efficiency, customer satisfaction and profitability. 
 
Manufacturing industry challenges 
• Increasing operational costs  
• Increasing material costs  
• Inconsistency in order volume from customers  
• Need to maintain profitable output with fewer headcount  
• Increasing global competition  
• Increased competition from large suppliers moving down market  
 
How Peachtree Quantum Manufacturing Edition can help 
Peachtree Quantum Manufacturing Edition helps you address these challenges by providing 
core accounting functionality with advanced manufacturing features powered by MISys.  Do 
more with less by using workflow capabilities that help you increase efficiency, while being cost 
effective, improve assembly processing, make inventory management more predictable, reduce 
delivery times and create greater customer satisfaction. Peachtree Quantum Manufacturing 
Edition offers tools that are right for growing job shops to large make-to-stock and make-to-
order manufacturers.  
 
Peachtree Quantum Manufacturing Edition provides: 

• Extensive tracking of manufacturing inventory and work in process (WIP)  
• Multi-level bills of material with full explosion down to 16 levels deep  
• Net-change physical inventory with cycle counting  
• Batch-oriented or direct entry of all stock transfer transactions  
• Full back flushing of all assembly transactions  
• Choice of standard, average, LIFO, or FIFO costing methods  
• Cost adjustment with roll-up through all BOM levels  
• Stock check processing to identify impending shortages  
• Work orders to document and track production activity  
• Configurable alerts to show you critical events and status  
• Additional modules to extend capabilities in Advanced Purchasing, Advanced  Production,  

Material Requirements Planning  
• Custom manufacturing reports  
• One-year access to priority support, updates and upgrades 
  

Are you looking for a manufacturing software solution that is simple to install, quick to  
implement, and easy to use? Peachtree Quantum Manufacturing Edition can help you reduce 
your inventory holding costs, avoid painful purchasing mistakes, and prevent costly  production  
delays. For more information, please call us at 920-882-5030 today! 

The Peachtree by Sage Edge 

Joe Huettner, MBA, is the vice president 
of Business Technology Systems, Inc., and 
Peachtree by Sage team leader. 
 

You can reach Joe at joe@bts-wi.com 
or call 920.882.5030. 

Introducing….. Peachtree by Sage Introducing….. Peachtree by Sage Introducing….. Peachtree by Sage Introducing….. Peachtree by Sage 

Quantum Manufacturing EditionQuantum Manufacturing EditionQuantum Manufacturing EditionQuantum Manufacturing Edition    

 
 
 
 

 
Need checks or forms that are 
compatible with Peachtree? Con-
tact us directly at 920-882-5030 or 
visit the link provided!  Remem-
ber to reference our partner code 
PT98261 to receive up-to-date 
discounts 
 
http://peachtree2.checks-and-
forms.com/ptdforms.nsf/start.dsp?
openform&partnercode=PT98261  
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The BTS Edge 

 
Paperless Payroll with the Sage Payroll PayCard: 

Details:  Offer your employees a cost-effective and secure way to receive their paycheck 
electronically with the Sage Payroll PayCard.  Find out how easy it is to enroll and start 
offering your employees a new payroll benefit immediately! 

Date:  August 13, 20 and 27, 2009     1:00pm – 2:00pm  
Date:  September 10 and 24, 2009     1:00pm – 2:00pm  

 
Recorded Demos: 

Business Alerts Professional for Sage MAS 90 and 200 
Sage MAS 200: Moving at the Speed of Your Business 
Sage MAS 90 and 200 Business Insights Explorer 
Sage MAS 90 and 200 Credit Card Processing 
Sage MAS 90 and 200 Custom Office 
Sage MAS 90 and 200 Extended Enterprise Suite: Unify Every Element of  Your Business 
Sage MAS 90 and 200 Material Requirements Planning 
Sage MAS 90 and 200 Return Merchandise Authorization 
Sage MAs 90 Paperless Office 
What’s New in Sage MAS 90 and 200 Version 4.3? 
e-Business Manager for Sage MAS 90 and 200 
 

Register online at www.sagesoftware.com/seminars 

Sage MAS 90 and 200 Upcoming 

Events ...continued from page 4 

Steve was elected to a three year term on the Board of Directors for ITA (Information  Technology 
Alliance) which is a independent national affiliation of resellers and technology providers. 
 
Steve received the member of the year award for 2008 from the Northeastern Wisconsin Chapter of 
AITP (Association of Information Technology Professionals) during their May 2009 meeting. 
 
BTS is now certified in the new Peachtree by Sage Quantum Manufacturing Edition which includes the 
MiSys manufacturing add-in (see page 5). 
 
For more updates on BTS, see BTS In the News and Industry Involvement on our website  
www.bts-wi.com.  

BTS Update 
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The ACT! by Sage Edge 

Another New ACT! - Version 2010 

While the exact release date for ACT! 2010 has not been formally announced, Sage  
began the pre-sale for the new version on July 14th with a 30% discount offer.  The list  
of new and improved features is pretty extensive.  Following are the features Sage is  
highlighting with the new release.  Stay tuned for a review of ACT! 2010 in our next  
newsletter. 
 
New User Interface – The new UI should make searching for data within ACT! easier. 
The UI has instant access to search from any view—no longer going through the lookup 
dialog.  It also has related tasks that provide you with more options for working with  
contacts, groups, opportunities, and more; consolidated menus with relevant feature  
options; big “easy” buttons for tasks you complete most often; and a new button that 
lets you create anything new, from contacts, to activities, and more.  Travis Campbell, a  
certified ACT! consultant who participated in the beta testing program notes that “Sage 
has tried to strike the balance between what is needed to make it a more positive user  
experience, while not jarring loyal customers with too many changes.” 
 
Social Media Integration – My last newsletter article pointed out that Social Media 
was becoming a useful tool for connecting with ones customers.  ACT! will have a new 
tab for setting up a contact’s social media information.  Numerous sites such as 
LinkedIn®, Facebook, Plaxo, and ZoomInfo will be accessible from the tab. This feature 
will allow you to easily stay “socially” connected to your ACT! contacts. 
 
E-Marketing – This feature allows you to create striking e-mail templates with a simple 
online editor; send e-mails to contacts, lookups, groups, and companies with a single click 
directly from ACT!; and track contacts who opened and clicked e-mails.  It also has 
“Drip Marketing” component that allows you to set-up a series of e-mails which are 
automatically delivered over a period of time to contacts of you choice.  The “Survey 
and Web form” feature will allow you to gather customer feedback from your contacts. 
 
Calendar Invitations - Send calendar invitations from ACT! to leading e-mail solutions, 
like Gmail™, Apple® iCal®, Windows Live™, Microsoft® Outlook®—or any iCalendar 
connected calendars.   
 
V-Card Feature - Send ACT! contacts in vCard format to non-ACT! users with just a 
few clicks—no retyping or cutting and pasting required.  
 
There are several other enhanced features such as the “Streamlined Reports View”, new 
sales tracking functionality, and several new reports.  Additional information can be 
found on these features at www.act.com. 
 
As with any software, upgrading ACT! should be thoughtfully considered.  Business  
Technology Systems can help you understand the steps that will be required in the  
upgrade process to help ensure you maximize the value of your investment. 

Tim Cook is a member of the 
MAS 90 and Peachtree teams.  

You can reach Tim at 
tim@bts-wi.com or call 
920.882.5030. 



 

2323 E. Capitol Dr., Ste. 200 
Appleton, WI  54911 

 
The BTS Edge is presented in a  
generalized form.  Professional advice is 
available from the Business Technology 
Systems team profiled throughout this 
newsletter.  
 
If you have questions or comments on 
this newsletter, please contact Steve 
Krueger, Business Technology Systems, 
at 920.882.5030 or steve@bts-wi.com. 
 
To subscribe or be removed from our 
newsletter list, please contact Sandy 
Burrows at sandy@bts-wi.com. 
 
Visit our website at www.bts-wi.com 
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