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Some clients are reporting they are busier than every, some are struggling and some are holding 
their own in hopes of better months ahead.  While we tend to focus on reducing expenses when 
times are tough, we should always look at ways to reduce expenses.  How can your accounting 
system help you reduce expenses? 
 

What’s the current state of your accounts receivables?  Many accounts over 30, 60, 90 days past 
due?  Are you using lines of credit to finance your operations due to out of control accounts re-
ceivable and slow paying customers?  How much time and effort (an expense) and interest are you 
paying for your receivables issues?  Consider changing your terms from 30 days to 15 days, make 
your billing cycle more frequent (once a month to twice a month or once a week to every day), 
send statements via email (save expenses of printing and postage), consider requiring slow paying 
customers to pay a deposit before the order is placed or pay in full in advance. 
 

How much is your inventory costing you?  Do you have inventory in stock that’s costing you 
money just sitting there or do you incur significant shipping fees to get inventory to you that you 
don’t have in stock?  Is your accounting system telling you when to order and taking into account 
open orders, purchase orders and historical trends?  Inventory can consume considerable holding 
costs, storage costs and shipping costs.   
 

How efficient is your accounting system?  Does it take considerable human interaction to accom-
plish daily tasks?  Do you have to inquire or view reports in your system to make decisions or is 
information pushed to you letting you know the most important items needing your attention?  Do 
you still print, fold, stamp and mail forms (invoices, purchase orders, statements, etc) or do you 
reduce costs by faxing or emailing these documents.  Do you spend time printing and filing regis-
ters and updates or is your system moving toward a paperless office? 
 

Do you spend people time or outside expense on possibly automated tasks?  Most common 
are timecard collection and manual entry into Payroll, movement of documents (invoices, pur-
chase orders, etc) between customers and vendors for approval, generation of monthly finan-
cial reports, creation of shipping documents and many more. 

 

Stop for moment and consider the areas of your business that could use a cost reduction review.  
It could be people, policies, processes or procedures, software or hardware that need small or 
major changes to help you be more efficient, productive and above all, reduce costs. 
 

Let us know how we can help.  Our website is constantly updated with information you can use 
regarding your Sage Software products.  Please take a moment and visit www.bts-wi.com and let us 
know other ways we can be of value to you.  See the new sections on Webinars and the new Sage 
KnowledgeSync products that may be of value to you. 

Tough Economic Times? 

Information to unlock the potential of your Sage Software from Business Technology Systems, Inc. 

 

 
 

Sandy Burrows joined Business Technology Systems in 2006 as part of the acquisition of  
Virchow Krause Technology Solutions where Sandy served as a Team Support Specialist since 
1997.  Sandy provides administrative support and coordinates trainings, helpdesk support and 
User Group Seminars. 
 

Prior to moving to Wisconsin, Sandy worked for the Department of Defense School System 
while living in Europe and an Early Intervention Program (Childteam) in Texas.  
 

Sandy, along with her husband Jim and their two children David and Lindsey moved to Wisconsin when Jim 
retired from the military after serving twenty-two years.  They currently live in Greenville and enjoy riding 
motorcycles, traveling and spending time with family.   

Employee Spotlight —  Sandy Burrows 

BTS would like to increase the value of  
the newsletter and our website.  Go to  
www.bts-wi.com and select Contact 
Us.  Enter your name and email and in 
the comments section tell us what you 
like or use the most from the newsletter 
or our website.  Last quarter Debbi Abts 
from Abts Boumatic was the winner of a 
$50 gift card (limit one gift card per 
person per year).  Entry deadline is 

August 31, 2008. 



Scheduled for October release and shared with users attending our June 11 Mid-Year Users Group,  
Version 9.0 of Sage BusinessWorks includes many new features including:  

• Customer Specific Pricing 

• Detailed Tracking of Open Credits and Deposits 

• Open Credit Detail Report and Open Deposit Detail Report 
• Open Credit and Open Deposit Transaction Detail Drill Down 

• Unlimited line items for Quotes, Sales Orders, Invoices and  
 Purchase Orders 
• Increased Sales Accounts on Transactions 

• Enhanced Check Printing Options (Direct Deposit Stubs) 

• Expanded Hyperlink Capabilities 

• Enhanced Export Capabilities 
 

Please see the BusinessWorks section of our website (www.bts-wi.com) 
for the complete pdf of Version 9.0 enhancements.  We will be conduct-
ing webinars on Version 9.0 as soon as its released.  Look for your webi-
nar invite coming via email soon. 

The Sage BusinessWorks Edge 

Version 9.0 

Steve Krueger is the president of 
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920.882.5030. 
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Version 7.0 – Service Pack 13 is available.  Service Pack 9 included 2007 year end updates and Service 
Pack 10 includes the 2008 tax tables.  Service Pack 13 includes all prior service packs. 
Version 8.0 – Service Pack 5 is available.  Service Pack 1 included the 2008 Tax Tables.  Service Pack 5 
includes all prior service packs. 
 

Service packs are available on Sage Software Online (www.sagesoftwareonline.com) to download and 
update BusinessWorks.  These service packs incorporates all prior service packs and includes descrip-
tions of the changes made in each release. 

Sage BusinessWorks Service Packs  

Sage BusinessWorks conducts various webcasts for your review as follows:  
Sage KnowledgeSync for Alerts & Workflow – September 4th 
StarShip: Faster, Easier Shipping – August 22nd (20% off through 9/30/08) 
Upgrade your Sage BusinessWorks with confidence – September 23rd and October 14th and 21st 

 

Recorded Demo’s that can be viewed at anytime: 
Sage Payroll Services for Sage BusinessWorks 
Streamline your business with the Sage BusinessWorks Order Entry and Inventory Control Modules 
Streamline your sales process and improve customer and vendor relationships by integrating ACT! 

 by Sage with Sage BusinessWorks 
 

More detailed information and registration can be found at www.sagewebcast.com 

Webcasts 

Tutorials 
Found at www.sagesoftwareonline.com and part of your annual maintenance fees, the following free 
tutorials are available from Sage and available for viewing at any time. 
 

Accounts Payable Credit and Debit Memo’s  Backup and Restore 
Accounts Receivable Credit and Debit Memo’s  Install Service Packs 
Accounts Receivable Customer Refunds  Releasing Stranded Users and Tasks 
Adding a New User    Vendor Refunds 

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

August 31, 2008. 

Did You Know? 
 

Sage Software Online 
www.sagesoftwareonline.com) is included 
with your annual maintenance plan.  Please 
see your invite to attend our 10 am webi-
nar on August 21st . Provided as part of 
your annual maintenance, Sage Software 
Online allows you to manage your account, 
search a knowledgebase for articles and 
solutions to BusinessWorks issues, submit 
email support requests, review tutorials , 
download service packs, review the Busi-
nessWorks system requirements,  print 
documentation and submit product en-
hancement requests.  This webinar will 
show you how to take advantage of this 
valuable tool. 

 

Sage KnowledgeSync 
KnowledgeSync is business alerts 
functionality in BusinessWorks.  The 
software is free but you do need to 
pay a $99 maintenance fee after the 
free 30 day trial to get updates to 
the alerts.  35 pre-configured email 
alerts are provided related to Ac-
counts Payable, Accounts Receivable, 
Customers, Employees, Inventory 
items, quotes from Order Entry and 
Vendors.  Visit www.bts-wi.com for 
the complete list of pre-configured 
alerts and a link to the free 
download. 



This newest release of MAS 90 and MAS 200 incorporates the most requested customer enhance-
ments such as business intelligence, paperless office capabilities, direct deposit functionality, usability 
improvements, and  
complete business solutions.   
 

The list of 4.3 enhancements is led by additional Business Insights Explorer views, new charting capa-
bilities, and Business Insights Dashboard features. To help you drive efficiency, enhancements include 
the incorporation of paperless office e-mail, fax, and document storage functionality, and built-in Fed-
eral and State Tax reporting and eFiling capabilities. For both you and your employees, full direct de-
posit capabilities provide more efficient payroll  
and options for deposit selections. Many of the enhancements are process and module specific—
resulting in streamlined workflows and improved everyday operational value. 
 

Business Insights Explorer 
In addition to the original Sales Order and Accounts Receivable views, Business Insights Explorer now 
provides ad-hoc inquiry, drill-down, and drill-around capabilities into General Ledger, Accounts Pay-
able, Inventory Management, and Purchase Order. The smartly designed, easy-to-use interface contin-
ues to provide drag and drop, sort, filter, calculations, color highlighting, and the ability to save your 
personalized views. Now you can even convert your Business Insights Explorer grid information into a 
chart and display your information the way you want to see it. The standard and additional views will 
allow you to provide your customers with even better customer service, improve your operations 
monitoring, and get more efficient use of Sage MAS 90 or 200.    
 

Paperless Office Capabilities 
Utilizing the powerful paperless office features, you’ll reduce paper costs by eliminating the need to 
print lengthy reports. With the paperless office viewer, you can quickly and easily find files, view re-
ports and forms, and print only the pages you want. And, when you need them again, retrieve them 
from the archives using intuitive search and sort tools.  You can also improve communications by e-
mailing and faxing documents to your customers, prospects, vendors, and employees.  
 

Enhanced Payroll and Accounts Payable Tax Reporting 
Sage has added federal and state eFiling and reporting functionality in 4.3. Over 250 federal and state 
unemployment, withholding, and new hire reports are now included to assist you with filing payroll tax 
information. Automatically eFile W-2s and 1099s to the appropriate state and federal agencies, then 
print and mail the forms directly to your employees, while securely posting the information on a Web 
site for their immediate access.  Offered on a transaction fee basis, the eFiling Service provides the 
ability to streamline the tax reporting process. Or, for no additional fees, all federal and state forms 
will be available to print and mail on blank, perforated W2 and 1099 forms. 
 

Direct Deposit 
Add direct deposit functionality, for an additional fee, to your Sage MAS 90 and 200 4.3 Payroll system 
to reduce the time and cost associated for you to process and print checks, as well as time spent by 
your employees traveling  
to their financial institutions to deposit their pay. Offer your employees split disbursements between 
multiple accounts, such as savings and checking, even if they are with different institutions, based on 
fixed dollar amounts or  
percentages. Your employees can view their own direct deposit stubs through the password protected 
employee self-service viewer. 
 

Customer-Requested Enhancements 
Sage has incorporated many enhancements as a direct result of your requests and from recently con-
ducted usability studies. These customer-requested options allow you to: 

• Simplify report selection with straightforward terms. 

• Readjust your selection criteria with ease. Now, you can vary your date range or make changes 
to the print criteria selections until you choose to close the screen. 

The Sage MAS 90 and Sage 200 ERP Edge 

Sue Wolf, CPA, is a member 

of the Sage MAS 90 team. 
 

You can reach her at 

sue@bts-wi.com or call 

920.882.5030. 

What’s New in Sage MAS 90 and What’s New in Sage MAS 90 and What’s New in Sage MAS 90 and What’s New in Sage MAS 90 and 

Sage MAS 200 Version 4.3Sage MAS 200 Version 4.3Sage MAS 200 Version 4.3Sage MAS 200 Version 4.3    

Special Promotions  
 

• Upgrade to a maintenance or sup-
port plan with Anytime Learning 
training courses (Basic Plus, Silver 
Plus, or Gold) and be automatically 
entered to win a free Gold Plan 
upgrade for 12 months 

• Free Anytime Learning Training 
Course with the purchase of a Sage 
MAS 90 or 200 module 

Continued on page 4 
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See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

August 31, 2008. 
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The Sage MAS 90/200 Edge 

Martin Cramer performs 

data conversions, Access 

programming and develops 

Crystal Reports. 

 

Martin can be reached at 

martin@bts-wi.com or call 

920.882.5030. 

What’s New for MAS 90 continued ... 

• View all print criteria on one screen and utilize smart selection — the system will choose an operand 
(equal to, range, etc.) intuitively, depending on your entry. 

• Get up-to-the-minute status of customer orders through a status column that can be viewed and 
shared by your shipping and customer service personnel. Status messages include: “New,” “Lines 
Complete,” and “Shipped.” 

• Scan multiple items for shipment more efficiently when you’re using a wedge scanner. 

• Print your standard reports and forms automatically on your default printer, regardless of who  
 previously saved the report. 

• Streamline the process of updating your customer records in Accounts Receivable by utilizing the 
Global Customer Change Field Utility to change the assigned salesperson. 

• Utilize the Split Commissions option in Sales Order, so the commission percentage of your pre-
assigned salesperson will appear as the default amount. 

• Thwart errors if your users enter a discount where it isn’t allowed; a new warning will require them 
to chose an action and make adjustments to the lines on their Sales Order before invoicing. 

 

Managing Your Fixed Assets 
In version 4.3, you can more efficiently track assets by auto-creating assets when you’re entering invoices 
in Accounts Payable. Alternatively, during Purchase Order Entry you can create a fixed asset by assigning 
an asset template, so in Receipt of Goods with an invoice, your register will automatically update the asset 
so you can manage it effectively from acquisition to disposal.   

Did You Know? 
 

Docking and Redocking My Tasks: 
 

Did you know that you can undock and 
redock the Modules and My Tasks tabs 
from the Desktop as a stand-alone  
window? To undock the Modules and 
Tasks window, double-click the Modules 
and My Tasks tabs title bar in the  
Desktop’s Detail View.  To Redock the 
Modules and Tasks window, double-click 
the Modules and Tasks window title bar.  
Note:  The Desktop must not be  
minimized to redock the window. 

What’s New in Sage MAS 90 and 200 Version 4.3?: 
Details:  The next release for Sage MAS 90 and 200 focuses on some of the most requested 

 customer enhancements, enabling businesses to gain efficiency by putting the information you 
 need most at your fingertips. 

Date:  September 16, 2008 
Time: 10:30am - 11:30am 

 

Go Green!!! Technology to Meet the Growing Demands of Your Company: 
Details:  Learn how Sage MAS 90 ERP can help you reduce your carbon footprint while adding  

 functionality. 
Date:  September 9 , 2008 
Time: 12:00pm – 1:00pm  
 

Sage MAS 200:  Moving at the Speed of Your Business: 
Details:  Don’t let a good thing like growing your business slow you down.  If you have ten or more 

 employees needing to simultaneously access your Sage MAS 90 system, an upgrade to Sage MAS 
 200 could improve your processing time by anywhere from 300 to 1000%.  Join us for this live, 
 ½ -hour presentation and find out all the benefits of  upgrading to Sage MAS 200. 

Date:  August 19, 2008 
Time: 3:00pm – 3:30pm  
 

Sage MAS 90 and MAS 200 Executive Overview - Broaden your horizons!: 
Details:  In today's competitive marketplace, it's crucial to have a flexible, scalable, and powerful 

 accounting and ERP solution to make sound business decisions.  Executives have neither the 
 time nor the resources to pore over detailed reports to find their critical business 
 information.  Join us for this one hour presentation to see how you can leverage Sage MAS 90 
 and MAS 200 to run your business more efficiently and profitably. 

Date:  September 3, 2008 
Time: 10:30am – 11:30am  

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

August 31, 2008. 

Continued on page 6 

Sage Sponsored Webinars (Free) 
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Business Management 
 

Easy Startup, Easy to Learn 
Hit the ground running with tools you need to start working immediately! Just minutes after installing 
Peachtree, helpful features like the Setup Guide, Preparation Checklist, Navigation Centers, Wizards and 
a Guided Tour make it easy for you to get started. 
 

Business Status Center 
Monitor your business in one place using a new integrated view of key measurements and indicators. 
Find information relating to account balances, who owes you what and what bills you need to pay, and 
who are your most profitable customers. 
 

Receive Payments 
Track each invoice until it's paid, even drill down to the detail in one click, and see how your receipts 
affect your balance. Also print receipts detailing items sold and payments received. 
 

Write Checks Fast 
Write checks with a simplified screen that looks like the manual checks you're used to. And the split 
screen feature shows allocations for multi-account tracking. 
 

Track Your Payment Statuses 
Instantly know which purchases or invoices are paid in full, partially paid, past due or unpaid so you can 
easily stay on top of who owes you and who you owe. 
 

QuickBooks® Conversion1 
If you are currently using QuickBooks to manage your business, you can easily convert to Peachtree. The 
conversion from QuickBooks versions 2005 – 2008 will move over your open transactions, as well as 
your historical information, excluding individual payroll transactions. 
The conversion also includes account mapping to ensure that the right information is moved into the 
right accounts. 
 

Security & Accounting Controls 
 

User Security 
Peachtree multi-user products provide you with the ability to control user access with a high 
degree of precision. Security controls in multi-user Peachtree products allow for screen-level 
and report groups access control. Administrators can select from over 100 specific areas to 
give add, edit, view-only, or no access to each 
Internal Accounting Review2 

Up to 15 checks of your data are performed by the Internal Accounting Review process in 
Peachtree. These checks look for suspicious transactions and common accounting mistakes and 
give the user advice on correcting the transactions. 
 

Inventory Management 
 

Powerful Inventory 
Know how much inventory you have, how much you've sold, and how much it's all worth. 
Automatically update your inventory after you invoice your customers or purchase new stock. 
 

Costing Methods 
Peachtree lets you choose from Average, LIFO, FIFO, and Specific-Unit costing methods. 
Serialized Inventory Tracking 
Assign serial numbers to specific individual inventory items when creating transactions in 
Peachtree, and maintain detailed records for tracking, recall, and warranty purposes. Also 
track the actual cost of each serialized item for more accurate profit measure. 

The Peachtree by Sage Edge 

Joe Huettner, MBA, is the vice president 

of Business Technology Systems, Inc., and 

Peachtree by Sage team leader. 
 

You can reach Joe at joe@bts-wi.com 

or call 920.882.5030. 

How can Peachtree Benefit How can Peachtree Benefit How can Peachtree Benefit How can Peachtree Benefit     

your Business?your Business?your Business?your Business?  

 
 
 
 

 
Need checks or forms that are 
compatible with Peachtree? Con-
tact us directly at 920-882-5030 or 
visit the link provided!  Remem-
ber to reference our partner code 
PT98261 to receive up-to-date 
discounts 
 
http://peachtree2.checks-and-
forms.com/ptdforms.nsf/start.dsp?
openform&partnercode=PT98261  

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

August 31, 2008. 
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The Sage MAS 90 and Sage 200 ERP Edge 

Sage MAS 90 Sage MAS 90 Sage MAS 90 Sage MAS 90 . . . continued from page 4. . . continued from page 4. . . continued from page 4. . . continued from page 4    

Cash Flow Management 
Easily analyze and forecast your cash flow with the use of the cash flow management tool. You will have the 
ability to know whether or not you will have enough cash to meet current and upcoming financial 
obligations by managing your cash flow from one location. Additionally, you will be able to export cash flow 
forecasts into Microsoft Excel. 
 

Real-Time Alerts 
Having data accuracy is critical to any small business. You can trust that your information is getting set-up 
correctly within Peachtree. You will be alerted when using non standard AP and 
AR accounts upon saving the transaction or when using a non-cash account in the cash account field on 
receipts and payments. Also, when working in a multi-user environment, you will automatically be notified 
of tax updates on each workstation. 
 

Easily Track Time and Expenses 
Improved user-interface allows for quicker and adjustable views within time and expense tickets. You will 
be able to locate time and expense tickets through our new List views. Additionally, you will be able to set 
the first day of the week based on how your business tracks time. 

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

August 31, 2008. 

Pricing for the core Peachtree 2009 product line varies by version. Peachtree 2009 is available as a multi-user 
product for Peachtree Complete Accounting, Peachtree Premium Accounting, and all Industry Solutions. For 
greater than 5 licensed, named users, please inquire about Peachtree by Sage –Quantum.  Call us today at 
(920) 882-5030 for more information! 
 

Disclaimers: 
1Versions 2005 – 2008 Basic through Enterprise. Excludes conversion of QuickBooks individual payroll transactions. For 
additional information on conversion limitations, please visit www.peachtree.com/qb. 
2Sage Software is not liable or responsible for any fines or penalties that may result from errors in your company 
accounting records. The Internal Accounting Review is not intended to uncover all questionable transactions. 
3 Compliant tax forms and tax tables require a subscription to Peachtree Simple Payroll. For details call Business 
Technology Systems, Inc. at 920-882-5030. 
4 Requires Microsoft Word 2000, 2002, 2003 or 2007 and Microsoft Excel 2000, 2002, 2003 or 2007. 
5 For multi-user access, you must purchase one single-user box per named user or one Multi-use Value Pack for up to 
five named users. See System Requirements. For greater than 5 licensed, named users visit 
www.peachtreequantum.com. 

Peachtree 2009 Pricing and AvailabilityPeachtree 2009 Pricing and AvailabilityPeachtree 2009 Pricing and AvailabilityPeachtree 2009 Pricing and Availability    

New Features in Peachtree by Sage 2009New Features in Peachtree by Sage 2009New Features in Peachtree by Sage 2009New Features in Peachtree by Sage 2009    

Additional Features available in the 
Peachtree product line 
 

• Job Costing   

• Payroll Solutions3 

• Customizable Statements & In-
voices   

• Purchasing Integrates with Excel® 
and Word4   

• Invoicing 

• Bank Reconciliation 

• Multi-user Option 

• Customizable Reports  

Recorded Demos: 
Business Alerts Professional for Sage MAS 90 and 200 
Integrating ACT! by Sage with Sage MAS 90 and 200 
Sage MAS 200: Moving at the Speed of Your Business 
Sage MAS 90 and 200 Credit Card Processing 
e-Business Manager for Sage MAS 90 and 200 
 

Register on our website at www.bts-wi.com for your free Sage Webinars as well as other webinars offered by 
Business Technology Systems! 
 

Sage Software Online (www.sagesoftwareonline.com) is included with your annual maintenance plan.  Please 
see your invite to attend our 9 am webinar on August 21st.  Provided as part of your annual 
maintenance, Sage Software Online allows you to manage your account, search a knowledgebase for articles 
and solutions to MAS 90 and MAS 200 issues, submit email support requests, review tutorials , download 
service packs, review the MAS 90 and MAS 200 system requirements,  print documentation and submit 
product enhancement requests.  This webinar will show you how to take advantage of this valuable 
tool. 
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The ACT! by Sage Edge 

Hardware can make a  

difference to your ACT! 
With the ACT! 2009 due out any day now, users need to consider the state of their hardware 
before installing an upgrade.  All software companies publish minimum hardware requirements for 
their software.  While older hardware may meet the minimum requirements, users probably 
won’t be happy with the performance of the software. 
 
Sage Software recently released a White Paper detailing the performance of ACT! when used 
with hardware meeting the minimum system requirements compared to hardware that exceeded 
the minimum standards.  The combination of a PC’s processor speed, Random Access Memory 
(RAM), and hard drive speed dramatically affects the performance of ACT!  While ACT! 2008 can 
be installed on PC’s that are 5 or even 6 years old, performance speeds may increase up to 70% 
on newer PC.  The testing showed that start-up time alone was reduced from 60 seconds on a 
PC with the minimum spec to 16.5 seconds on a PC with a 3 MHz processor and 2 GB RAM and 
7200 RPM hard disk.   
 
In addition to better start-up time, an increase in operational performance was also noted when 
multiple applications were open while running ACT!  The biggest factor in this area was increasing 
RAM.  RAM is the physical memory a PC has to run applications.  When software applications run 
they utilize a portion of RAM. If multiple applications are active at the same time, such as Outlook 
and ACT!, the necessary RAM may not be available, in which case Windows will steal RAM from 
one application, exchanging it with virtual memory on the PC’s hard drive, in order to run the 
other application.  This is known as “disk swapping”.  It makes sense that the more RAM a PC has 
the less “disk swapping” will need to occur, thus the more efficiently applications will run.  ACT! 
consumes between 130 – 150 MB of physical memory by itself, so on a PC with only 512 MB of 
RAM, which most PC’s more than 3 years old are limited to, more than 25% of the RAM is re-
quired just to keep ACT! open.  If any other applications are open, a lot of disk swapping is likely 
to occur.    
 
These test results prompted Sage Software to issue a recommendation for optimal hardware 
configuration in addition to the minimum spec.  They recommend a PC with a 2 GHz or better 
processor, at least 1 GB of RAM, and 7200 RPM hard disk or better.  Even these recommenda-
tions are pretty pedestrian by today’s hardware standards.  A quick check of Dell’s website 
showed that these specs are on the bleeding edge, not the leading edge of current hardware of-
ferings.  The cheapest PC on Dell’s website met the recommended spec, meaning you could go 
the economy route and gain performance.  However, there are a number of factors to consider 
before you purchase hardware.  Sage concludes their testing assessment by stating “Individual 
users of ACT! must balance their hardware investment, expectations for application performance, 
customer and prospect expectations, business needs, and reasonable ROI, when considering 
ACT! performance. They can also consider their work habits—for example, using ACT! with 
multiple additional applications open reduces operational performance speed.”   
 
Article Post-Script:  General release of Act! 2009 is scheduled for August 2008.  Before purchasing or 
considering an upgrade, please verify the new hardware specs, as the specs contained in this article may 
be subject to change. 

Tim Cook is a member of the 

MAS 90 and Peachtree teams.  

You can reach Tim at 

tim@bts-wi.com or call 

920.882.5030. 

See page 1 for an 
opportunity to win a $50 
gift card!  Entry deadline is 

August 31, 2008. 



 

2323 E. Capitol Dr., Ste. 200 
Appleton, WI  54911 

 
The BTS Edge is presented in a general-
ized form.  Professional advice is avail-
able from the Business Technology Sys-
tems team profiled throughout this 
newsletter.  
 
If you have questions or comments on 
this newsletter, please contact Steve 
Krueger, Business Technology Systems, 
at 920.882.5030 or steve@bts-wi.com. 
 
To subscribe or be removed from our 
newsletter list, please contact Sandy 
Burrows at sandy@bts-wi.com. 
 
Visit our website at www.bts-wi.com 
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