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What Are You Waiting For?

Many clients are indicating that they have a lot of things they would like to do but they are waiting
generally on the economy to improve. Are you a waiter or a leader? Waiting is defined as the act of
remaining inactive or stationary.

I've generally never been a waiter although I'm starting to believe if you wait long enough, someone
will give you something for waiting. We didn’t wait long enough to replace my wife’s vehicle and
missed out on the cash for clunkers program and we didn’t wait long enough to buy a new house and
missed the $8,000 credit from the government.

We do however have to wait patiently for summer to arrive and the fall colors to make an
appearance. Our family used to hate winter and couldn’t wait for it to be over so we started
snowmobiling and now we can’t wait for winter to arrive to enjoy the many scenic rides our state has
to offer and winter doesn't last long enough now.

So, what are you waiting for? Some clients are leaders and some are waiters. The leaders have
upgraded their software to take advantage of the efficiencies and functionality to improve their
business. The leaders have made the changes to prepare their companies for the impact the
economy has had on their companies and position themselves for growth and profitability in the
future.

So, is your company remaining inactive and stationary? BTS has many ways for you to use technology
to keep your company from remaining inactive and stationary.

BTS Update

BTS conducted it's Technology Update 2009 (last presented at our mid year users group in June) at
four locations in Wisconsin in early October for the clients of Hawkins, Ash, Baptie (BTS acquired
the client base of Habco in January).

Steve will be attending the ITA Fall Collaborative in Palm Springs, CA from December 6-8. Steve will
be serving on the Consulting and Reselling Planning Committee.

Our Year-End Users’ Group will be December 10" at Liberty Hall in Kimberly.
Tools you can use

Xobni — Just Inbox spelled backwards but an Outlook add-in that saves you time in finding email,
conversations, contact information and attachments. This is one of the best tools we've learned
about in 2009. This FREE add-in to Outlook helps you find all email conversations with someone
regardless of where they are stored in Outlook and helps you find attachments you've sent (ie
quotes, proposals, etc). It also provides you with links to contacts Linkedln and Facebook accounts
to learn more about the contact you're working with. www.xobni.com for more information and the
FREE download.
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Version 2010
Currently Shipping, Version 2010 will include the following features:
Usability Steve Krueger is the president of
e Copy user security when creating a new company (handy when creating the year-end payroll copy) Business Technolagy Systems,
e Date and time stamp to each backup file Inc., provides system slection,
e AR invoice number increased from 6 to 9 characters and Sage BusinessWorks and
¢ New void checks interface Sage MAS 90 consulting.
Compliance . . . . Steve can be reached at
e Encrypt the Social Security Number and Credit Card numbers in the system steve@bts-wi.com or cal
e Security to allow some to view and edit the full credit card number or only show last four digits 920.882.5030.
Features

e You can store more than one credit card number per customer and select the credit card to use for transactions
Post invoice and part returns to the original sales account or sales adjustments

Ability to edit (add, change) sales orders that have been partially invoiced

New reporting system and new reports in all modules

We will be demonstrating these features during the year end users group meeting on December 10,
Sage also has webcasts scheduled for version 2010 listed below in Webcasts

Sage BusinessWorks Service Packs

Version 2009 — Service pack 9 is current. Service pack 9 includes the April Federal Stimulus tax
table changes.

NOTE: The Wisconsin Tax Table updates that were effective 10/1/2009 will not be included in any
tax table updated until the year end update for 2010.

Http://community.sagebusinessworks.com

Service packs are available on Sage Software Online (www.sagesoftwareonline.com) to download and
update BusinessWorks. These service packs incorporates all prior service packs and includes descrip-
tions of the changes made in each release.

Webcasts

Scheduled Demo’s:
Sage BusinessWorks 2010 — New Reports, New Look, New Results!
November 17 and 18" and December 10" from 3-4pm

Sage BusinessWorks — Preparing for Payroll and Year End Processing
December 1 from 11am to 11:30 am

Recorded Demo’s that can be viewed at anytime:
ClientCare Plans — Added Value to Protect Your Software Investment (NEW)
Getting Started with Job Cost
Getting Started with Payroll
Getting Started with Inventory Control and Order Entry
Streamline your sales process and improve customer and vendor relationships by integrating

ACT! by Sage with Sage Business\Works i
Authorized Partner

More detailed information and registration can be found at www.sagewebcast.com
Select 2009




Sage MAS 90 and MAS 200 ERP

Sue Wolf, CPA, is a member
of the Sage MAS 90 team.

You can reach her at
sue@Dbts-wi.com or call
920.882.5030.

Promotions Available

eSage MAS 90 and 200 customers who
migrate from ACT! to Extended Enter-
prise Suite can save 25%

eExtended Enterprise Suite customers
save $400 on add-on user licenses

oEnroll in Sage Payment Solutions and
save $1,100 on the Sage MAS 90 and
200 Cash Flow Bundle

ePurchase both Sage MAS 90 or 200
Payroll and Direct Deposit and save
$475!

eAdd EES CRM users to the purchase of
Sage MAS 90 or 200 Extended Enter-
prise Suite for $795 each!

*0% Financing on Migrations to Sage MAS
90 or 200 Extended Enterprise Suite

oFree additional connection ($1,999
value) when you buy Sage Knowledge-
Sync Enterprise Edition

eTake Advantage of Sage MAS 90 and
200 v4.3 with the new Get Back on
Track plan

Authorized Partner
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Wisconsin Electronic Filing Changes

The threshold for filing Wisconsin W-2s and 1099s electronically has been reduced. Effective
January 1, 2010 (for the 2009 calendar year), employers with 50 or more of any one type of
wage statement (W-2s) or information form (1099s) are required to file electronically with the
state of Wisconsin. The previous threshold had been 250 or more forms.

Therefore, if your company will be filing 50 or more W-2s or 1099s for 2009, you will need to
make preparations to your Sage MAS 90 or MAS 200 system in order to file electronically.
There are couple ways this can be accomplished:

e  The first way is to acquire the Sage MAS 90 or MAS 200 Electronic Reporting module
which allows you to file both federal and state W-2s and 1099s electronically.

e The second way is to use the Federal and State eFiling and Reporting program bundled with
Sage MAS 90 and MAS 200 version 4.3. If you are on a current maintenance plan, you can
upgrade your software to version 4.3 to take advantage of this new program. With this
option, a fee will be charged per W-2 or 1099 to electronically file your forms.

If this new law will be affecting you, please see to your consultant to discuss these options in
more detail to see which option is right for you.

Copying MAS 90 Companies into
Version 4.x

It is a good idea to copy your MAS90 data files into a new company code at year end for backup
purposes. In order to make backup copies of your data files in version 4.x, perform the follow-
ing steps:

1. Go to Library Master/Main/Company Maintenance.

2. Enter the company code of the company you want to copy to. For example, if you are
copying payroll and general ledger data files for 2009, you may wish to use P09 as the
new company code.

3. Type in the Company Name. For example, “MAS90 PR and GL Data Files for 2009”,
and press the Copy button.

4. In the Source Company field, enter the company code that you want to copy from.
This would normally be your active company code.

5. Alist of modules should appear for you to copy from. Select the appropriate data and

forms that you want to copy. For example, if you were only copying payroll and gen-

eral ledger data, you would select General Ledger Data, Payroll Data, and Payroll

Forms.

At the “Copy All Data Files to Selected Company?” prompt, select Yes.

7. Once the copying is completed, press Accept.

IS



Business Technology

Ve, .
(’ Systems, Inc.

Year-End Users’ Group Meeting

It is that time of year again and Business Technology Systems, Inc. will again be hosting a Year-End

Users’ Group Meeting to prepare you for the end of the year. Topics to be covered include
payroll and accounts payable year-end processing procedures, fringe benefit processing, W-2
printing, payroll reconciliation procedures, electronic reporting, 1099 printing, and much more.
We will also be holding breakout sessions on other hot topics: MAS90 Tips, Tricks and Tidbits
and 2009 Payroll and HR Update.

The Year-End Users’ Group will be held on Thursday, December 10, 2009, from 8:30am to
12:30pm at Liberty Hall in Kimberly. If you would like to attend the user-group meeting, please
contact Sandy Burrows at (920) 882-5030 or sandy@bts-wi.com to sign up.

In addition to the user group sessions, Business Technology Systems, Inc. will be available to assist

you with onsite W-2 or 1099 printing or electronic reporting at year end. If interested, please
contact your MAS90/200 consultant today to set up an appointment.

Upcoming Events

Year-End User Group Meeting:

Details: Business Technology Systems, Inc. will review payroll and accounts payable year-
end procedures and provide breakout sessions on other hot topics.

Date: December 10,2009 8:30am — 12:30pm

Place: Liberty Hall, Kimberly, WI

What's New in Sage MAS 90 and 200 Version 4.4

Details: The new release of Sage MAS 90 and 200 ERP version 4.4 is bursting with new
features and enhancements that will help you boost efficiency and profitability
while helping to drive down costs.

Date: December 2, 2009 and December 8, 2009  12:00pm — 1:00pm

Streamline Critical Business Processes with Sage MAS90 and 200 Extended
Enterprise Suite!:

Details: Attend this live, one-hour Webcast to see how Sage MAS 90 and 200 Extended
Enterprise Suite can provide a complete system that delivers end-to-end
capabilities and averts common business problems throughout your entire
enterprise.

Date: November 18,2009  12:00pm-1:00pm

Recorded Demos:

Business Alerts Professional for Sage MAS 90 and 200
eBusiness Manager for Sage MAS 90 and 200

Sage MAS 200: Moving at the Speed of Your Business
Sage MAS 90 and 200 Business Insights Explorer

Sage MAS 90 and 200 Credit Card Processing

Sage MAS 90 and 200 Custom Office

Continued on page 6

Martin Cramer performs
data conversions, Access
programming and develops
Crystal Reports.

Martin can be reached at
martin@bts-wi.com or call
920.882.5030.

http://community.sagemas.com

Authorized Partner
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Joe Huettner, MBA, is the vice president
of Business Technology Systems, Inc., and
Peachtree by Sage team leader.

You can reach Joe at joe@bts-wi.com
or call 920.882.5030.

Authorized Partner
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What’s New In Peachtree 2010

In this edition | would like to take a moment to highlight a couple of the newest features added to
the Peachtree 2010 product lines. If you currently are on an earlier version of the product, this
overview should give you a quick snapshot of some of the enhancements that have been added.
For current users of version 2010 it may highlight features of which you may not have yet taken
advantage. As always, please give us a call at 920-882-5030 to discuss these or other features or to
receive a free demonstration of the current product to evaluate if it's time for an upgrade in your
environment!

Transaction History (available in all 2010 Peachtree products)  See it in action
Now Peachtree makes it easy to find transactions related to others, like the quote or sales order
that led to a sales invoice — or all the payments tied to a single purchase. On the Task screens, the
new view related transaction link will appear when you view a transaction that is linked to others
in your company.
e Available on Quotes, Sales Orders, Proposals, Invoices, Credit Memos, Purchase Or-
ders, Purchase Invoices, and Vendor Credit Memos.
e  For auto-generated Purchase Orders, the linked Sales Orders will be included in the
related transactions list and vice versa.
e And Quotes are now saved in Peachtree after they are converted to a Sales Order, Pro-
posal or Invoice!
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This new feature makes it easier than ever to quickly find related transaction records to address
customer questions in a matter of minutes!

Switch between multiple open companies (available only in Peachtree Pro Accounting and
higher, except where noted) See it in action

Peachtree 2010 introduces the ability for you to switch quickly and easily between multiple Peach-
tree company files.

Remember login details between companies

If you prefer not to have multiple companies open at the same time, you can now set Peach-
tree to remember your login details when you are closing out of one Peachtree company and
opening another, saving you time and effort.




Business Technology

| PP
&’ Systems, Inc.

What’s New In Peachtree 2010
~.continued from page §

Have multiple companies open at once

In Peachtree 2010, you can now have access to all of your Peachtree companies at the same time,
S0 you can quickly switch between open companies to compare data, enter transactions etc.
(available only in Peachtree Complete Accounting and higher).

Customer Management Center (available only in Peachtree Complete Accounting and higher)
See it in action

Handle your customer relationships with less effort and better information using Peachtree 2010’s new
comprehensive and customizable tool - the Customer Management Center.

One place for managing your customers

Get all the important customer information without jumping from report to report, transaction to
transaction. See and search contact information, a list of invoices, a list of receipts, a list of quotes,
a history of items sold to the customer, and more all at the same time.

Customizable for each user’s needs

Get access to the data you need without dealing with the data you do not need. Change your Cus-
tomer Management Center look at the customers and data you are working with, while your co-
workers can set up their own.

Get customer information faster

Improve your customer service with faster access to customer information. Peachtree 2010’s new
comprehensive and customizable tool - the Customer Management Center - helps you get to the
right information quickly and easily.

This covers just a few of the newest features added to the Peachtree 2010 product lines. Should you
have any questions about Peachtree 2010 or if you wish to see the newest release in action, give us a
call at 920-882-5030 today!

As in previous years, we will be taking time during our Year-end Users’ Meeting to review the product
for all attendees! This is a great time to solicit feedback from current users on their experiences with
the new product. Hope to see you all there on Thursday, December 10™ at Liberty Hall in Kimberly,
WI. Call today to save a spot!

Upcoming Events...continued from page 4

Sage MAS 90 and 200 Extended Enterprise Suite: Unify Every Element of Your Business
Sage MAS 90 and 200 Material Requirements Planning

Sage MAS 90 and 200 Return Merchandise Authorization

Sage MAS 90 Paperless Office

What's New in Sage MAS 90 and 200 Version 4.2?

What's New in Sage MAS 90 and 200 Version 4.3?

Register online at www.sagesoftware.com/seminars

Authorized Partner
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Tim Cook is a member of the
MAS 90 and Peachtree teams.

You can reach Tim at
tim@bts-wi.com or call
920.882.5030.

Authorized Partner
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The Best ACT! Yet?
- Review of ACT! 2010

Every time a software company releases a new version of software their marketing machine touts
it as the greatest thing since, well sliced bread. Sage is no different with ACT! 2010. In my last
article | shared the preview of what was to be “The Best ACT! Yet”. The true measure of the
“latest and greatest” is how users actually respond to it. To quote another old adage “the proof is
in the pudding”.

To start off, ACT! 2010 is Windows 7 compatible, which may be saying more for Microsoft than
for Sage. Though it works with all currently supported Microsoft operating systems and versions
of Microsoft Office, it is recommended if you are still using Windows XP that service pack 3 be
installed. There have been significant issues reported with installations on XP machines that did
not meet this requirement.

The data conversion issues appear to be quite minimal. Some users have reported issues with
their integration with Microsoft Outlook, but it is hard to know if these are issues with the ACT!
software itself or user induced. The integration with e-mail is such a critical component to the
overall system, that this is certainly something to be concerned about. This is more likely to be an
issue for new users that are setting up the system for the first time. Upgrading users have re-
ported little in terms of this issue.

In fact, upgrading users have reported little problems in terms of any issues. Which leads to the
next point, the upgrades seem to go rather smoothly. There are “hotfixes” that need to be ap-
plied, so if you are planning to upgrade on your own, be sure to check the ACT! website for the
latest patch.

From a usability standpoint, the new user interface seems to score high marks. The Ul has better
feel about it with bigger buttons for the key tasks. The biggest improvement in my opinion is the
search capability. Some users don’t care for the placement of the search window, but its ease of
use and improved functionality are one of the biggest reasons to consider moving to ACT! 2010.

One of the “bells and whistles” that is receiving good reviews is the social media integration. The
Social Media tab allows you to link up the common social media outlets, such as Facebook and
Twitter, to a contact so you have easy access to your contact’s social media account. If the stock
options don’t suit you, customizing or adding additional links is extremely easy.

To sum up this review ACT! 2010 appears to be a pretty solid release. The blogs and online re-
views have far more good to say than bad. If you'd like to try ACT! 2010, a trial version can be
downloaded from www.act.com . While you're there it would be worth your time to check out
the “User Community” forum. There is a ton of information directly from Sage as well certified
consultants and power users. As for the question of whether this is “The Best of ACT! Yet?”, I'll
copp out with yet another old adage — it's “Beauty is in the eye of the beholder”.
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The BTS Edge is presented in a

generalized form. Professional advice is

available from the Business Technology

Systems team profiled throughout this
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Krueger, Business Technology Systems,
at 920.882.5030 or steve@bts-wi.com.
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